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Mississauga

e 1.15 Million People

— 38% of people have no family physician

— 50+ languages

— 70% children, seniors, CCD

— Fastest growing metropolitan area in Canada

— Physician resource pressure (primary care,
specialists)
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MAM

* 54 Students per year
— 216 at steady state

* Currently 93 FTE PGME trainees
— Planned 302 steady state (2020)

* Priority areas

— Generalist specialties
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Trillium Health Partners

1 500 000 patient visits (466 631 SMH)
52 000 admissions (26 000 SMH)

207 010 ED visits (97 000 UHN, 73 000 SMH)
1200 Physicians (695 UHN, 713 SMH)

8000 employees

1200+ beds (1190 UHN, 465 SMH)

$915 000 000 annual budget
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Mississauga Academy of Medicine

UTM Located Positions

Tamara Breukelman
Operations Manager

Jo-Ann Graham (Interim)
Kristen Harshman-Best
Executive Assistant

Sara Reynolds
Curriculum Implementation
Specialist

Mark Wlodarski

Student Support
Coordinator

Govind Khurana (Interim)
Financial Officer

Brian Ruryk
AV Specialist
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Lori Innes
Faculty Development
Administrative Assistant

Frances Rankin
DOCH
Administrative Coordinator

Elizabeth Day
Preclerkship
Administrative Assistant

Sterling Lau
AV Specialist

Trillium
Health Partners

Better Together

Dr. Pamela Coates
Academy Director
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Jana Bajcar

Faculty Development Director
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Trillium

Health Partners

Better Together

ucation Office & Library Organizationa

Vice President, Medical Education & Medical Administration

Trillium Health Partners
Dr. Norman Hill

e ——

Director, Medical Education
Monika Hall
Interim Director, Medical Education

Alicia Lozon (| ity Leave C ge)*

Academy Director
Mississauga Academy of Medicine
Dr. Pam Coates

Director, Faculty Development

Jana Bajcar

N

Project Coordinator

ga Academy of Medicine
Vacant

Manager, Pre-Clerkship & integrated
— Operations
wendy Leslie

Manager, Clerkship & Postgraduate
Education
Mitzi Bindoo

ASCM Coordinator & Student Liaison FMTU Programm Meds !'am&C:nsulunt Project Manager Senior Librarian
— CVH CVH / CV FMTU Iﬂc'::n & ::gency CVH & MH — CVH & MH
= o .
Tammy Ramnarace Suzanne Serre-Hall Sanah khokhar Abeer Fatima Penka Stoyanova
Program Consultant
ASCM Coordinator & Student Lizison FMTU Program Assistant :._E S —— Librarian
i Surgery, A ENT & Opt gy
— MH MH / Summerville FMTU = e Tl — CVH
Paty Caliaghan Sue Todd eyt Katinka English
- g - — scheduling Coordinator & Student Liaison Program Consultant —_—
Operations & Simulation Specialist - 5 - Librarian
| P CVH & MH pec Obstetrics, Gynecology, Paediatrics Family Medicine, FMTU & Psychiatry || e
Sean Sig*** CY" &MH cv",& Mr! Antonio Giannarakos
Tina Neto ifer Reid
- Scheduling Coordi & Liaison Program Consultant Library Technici
|| mt 'éVH :EMHS‘S @ surgery, Anesthesia, Ophthaimology & ENT| | | Obstetrics, Gynecology & Paediatrics || any C:H nician
CVH & MH CVH & MH - -
Arlene Newland Yvonne Mcveigh e Melissa Paladines
Scheduling Coordinator & Student Liaison
Medicine, Emergency & Psychiatry .
e e so o
. Rene deH tract Tve September 3,
Effective August 26, 2013 ene detionge (contract)

*** Effective September 16, 2013




Medical Education

Formal Leadership Roles

* Physician Education Leads (PEL) are physicians at Trillium Health Partners who have taken
on a formal leadership role in medical education
* Hospital departments were given the opportunity to use a leadership structure that would
best meet their overall program needs

Medical
Education
Lead (MEL)

Clerkship
Supervisor

(CS)

Postgraduate
Residency
Supervisor
(PGS)

Responsible for overall direction, management
and quality assurance of medical education
teaching program within department/service

Responsible for overall direction, management
and evaluation of clerkship program within
department/service

Responsible for overall direction, management
and evaluation of the Postgraduate Family
Practice and Specialty program within
department/service

Trillium
Health Partners
Better Together

Credit Valley Hospital Mississauga Hospital
2200 Eglinton Avenue West, Mississauga 100 Queensway West, Mississauga

Queensway Health Centre
150 Sherway Drive, Toronto 13
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Learner Feedback

Travel is a hassle

The teaching and reception within the hospital
IS great

A hands-on practical learning experience
High patient to learner ratio
Significant staff interaction

Focus on high volume, community based

experience
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My focus

Medical Education Organizational Structure
Relationship management — three partners
— New players

— Phenomenal amount of change

Clerkship operations

Clerkship capacity

Postgraduate expansion

— Value statement

— Sustainability model

— Education leadership structure

— Opportunities for innovation
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Questions?

Bandierag@smh.ca
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