


Office of Learner Affairs (OLA)- REACH US
• Main OLA Reception: ola.reception@utoronto.ca
• Website: Book an appointment
• Individual AD, Prof Wellness, or Directors:

tony.pignatiello@utoronto.ca - Associate Dean, OLA
heather.flett@utoronto.ca - Professor Learner Wellness, OLA
charlie.guiang@utoronto.ca - Int Director, PG Affairs, OLA
shaheenalicia.darani@utoronto.ca - Int Assoc Dir, PG Affairs, OLA
reena.pattani@utoronto.ca - Director Learner Experience, OLA
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OLA
• OLA Update: PGMEAC March 25, 2022
• Accommodations for Disability: PGMEAC April 29, 2022 and All-PDs (Sept 

2022)
• Learner Life Specialists (LLS): available for confidential, short-

term counseling, resourcing, navigation
• Career counseling
• LOAs and return to work
• Wellness
• Learner, PD, Education/Wellness Lead support, resourcing, navigation
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