
 

Office of Learner Affairs (OLA) 
Faculty Form: Recommendation for OLA Services 

 
OLA has developed a form for faculty to recommend Undergraduate and Postgraduate         

medical learners to OLA’s services.  

About the Recommendation Process: 

• When faculty submit the “Recommendation for Services Form”, triaging information is 

sent directly to OLA’s Administrative Coordinators. 

• Once the form is received at OLA, an Administrative Coordinator will confirm its’ receipt 

to the faculty member who completed the form. 

• Administrative Coordinators generally reach out to the learner by email within 48 hours to 

help them book an appointment with OLA resources. 

• OLA’s Administrative Coordinators will make every concerted effort to actively reach out 

to learners who have been recommended for our services; however, reaching out to a 

learner does not guarantee a booking with OLA, as our services are voluntary.  

• While faculty receive a confirmation when the form is received, in accordance with OLA’s 

privacy policies, OLA cannot confirm with faculty if/when a learner has engaged with our 

services. 

Direct Link to Faculty’s OLA Recommendation Form: 

https://meded.temertymedicine.utoronto.ca/form/recommendation-for-ola-services 
 

Locating the Faculty Recommendation Form on the OLA Website: 

 
  

https://meded.temertymedicine.utoronto.ca/form/recommendation-for-ola-services


 

Benefits of Using the Recommendation Form over Emailing OLA Directly 

 

 

• Provides clear contact information 

for the learner and faculty member 

making the recommendation. 

• Assures OLA that the learner is 

consenting to the recommendation 

and agrees to be contacted directly. 

• Informs faculty member and learner 

that appointments with OLA are 

voluntary and confidential. 

• Displays OLA’s Confidentiality 

statement. 
 

 

• Informs Faculty of OLA’s resources 
available to medical learners.  

• Informs OLA’s Administrative 
Coordinators of the reasons for the 
recommendation to OLA’s services, 
and the resources recommended to 
assist the learner. 

• Helps OLA track circumstances of 
learners who are identified as “in 
difficulty”. 

 

 

 


