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Hospital 
Method of 

Reimbursement 
Where to go for reimbursement Email contact Alternative options 

Centre for Addiction 
and Mental Health 

(CAMH) 
Taxi Chits ED Admitting Team (same place as parking passes) Linda.Slodan@camh.ca 

Residents have access to ED call rooms and have 
access to coffee/snacks in resident lounge. 

Hospital for Sick 
Children (SickKids) 

Direct reimbursement 
Marie Gennaro, Admin Coordinator, Medical & 

Academic Affairs 
marie.gennaro@sickkids.ca N/A 

Humber River Health 
(HRH) 

Direct Reimbursement MedicalEducation@hrh.ca MedicalEducation@hrh.ca 

Residents can book an on-call room in our Medical 
Staff Facilities as a rest location. 

Residents can also purchase our parking pass with 
which there is no limit on how long they can stay. 

Michael Garron 
Hospital (MGH) 

Direct reimbursement via 
cheque for claims larger 

than $20, or cash voucher 
for claims less than $20 

We will provide a link to a claim form and information 
about the program in our general onboarding 

materials. 
medicaleducation@tehn.ca 

Residents can book a call room to rest in through 
security and have access to it until 11:00am. 

Mount Sinai Hospital 
(MSH) 

Direct reimbursement 

Residents will receive a paper reimbursement form 
which can be taken to the Cashier’s Office in the 

main hospital for reimbursement. Medical Education, 
Cooper Centre. 60 Murray L3-300 8am–4pm. 

Medical Education, Cooper 
Centre. 

60 Murray L3-300 8am–4pm, 
learner.education@sinaihealth.ca 

N/A 

Princess Margaret 
Hospital (PMH) 

Direct reimbursement 
Residents can email: medicaleducation@uhn.ca for 

reimbursement 
medicaleducation@uhn.ca 

Residents can use UHN corporate/ float call rooms 
dedicated for the use of on call physician learners 

on first come first served basis. 

Providence Healthcare 
– Unity Health 

Direct reimbursement Dragana Markovic, Manager Student Centre 
Dragana.markovic@unityhealth.to 

416-360-4000 ext. 77514 
N/A 

Royal Victoria Regional 
Health Centre (RVH) 

Taxi service pin 
Resident would call Barrie Taxi & Provide the 

account number for your area (7027) 
Mitch Greene, 

greenem@rvh.on.ca 

Call rooms are always available to any medical 
learners, instructions to book are provided at our 

onboarding session. Residents can leave their car 
overnight without issue. 

St. Joseph’s Health 
Centre – Unity Health 

Direct reimbursement Dragana Markovic, Manager Student Centre 
Dragana.markovic@unityhealth.to 

416-360-4000 ext. 77514 
N/A 

St. Michael's Hospital – 
Unity Health 

Direct reimbursement Dragana Markovic, Manager Student Centre 
Dragana.markovic@unityhealth.to 

416-360-4000 ext. 77514 
N/A 

Sunnybrook Health 
Sciences Centre 

(SHSC) 
Direct reimbursement 

Apply for reimbursement through the application 
portal. If your claim is approved, you will be 

contacted for additional documents to process a 
direct reimbursement to your bank of choice. 

pg.meded@sunnybrook.ca 

Temporary use of an overflow call room. On 
weekdays between 7:30am–3:30pm, access may 
be requested from the Education Centre (E3-50). 
Afterhours, please call/visit Sunnybrook Security 

(416-480-4589; CG-03) 

Toronto General 
Hospital (TGH) 

Direct reimbursement 
Residents can email: medicaleducation@uhn.ca for 

reimbursement 
medicaleducation@uhn.ca 

Residents can use UHN corporate/ float call rooms 
dedicated for the use of on call physician learners 

on first come first served basis. 

Toronto Rehabilitation 
Institute 

Direct reimbursement 
Residents can email: medicaleducation@uhn.ca for 

reimbursement 
medicaleducation@uhn.ca 

Residents can use UHN corporate/ float call rooms 
dedicated for the use of on call physician learners 

on first come first served basis. 

Toronto Western 
Hospital (TWH) 

Direct reimbursement 
Residents can email: medicaleducation@uhn.ca for 

reimbursement 
medicaleducation@uhn.ca 

Residents can use UHN corporate/ float call rooms 
dedicated for the use of on call physician learners 

on first come first served basis. 

Trillium Health Partners 
(THP) 

Direct deposit, 
coordinated by the 

Education Office and THP 
finance 

Residents must submit the applicable banking forms 
(branch #/void cheque) and sign the hospital’s 

staff/vendor/learner reimbursement form to facilitate 
payment. Payments will be transferred directly into 

the individual’s bank account and may take between 
4 to 6 weeks to complete. 

Michelle Ardell, Manager of 
Medical Education, 

Michelle.Ardell@thp.ca 

Available call rooms during the day if needed, 
residents should never feel rushed to leave 

immediately after a shift. 

Women's College 
Hospital (WCH) 

Direct reimbursement Jennifer Alexander, Learning Institute on the 2nd floor Jennifer.Alexander@wchospital.ca 

There are several wellness spots across the 
hospital where residents can rest, and a full 

resident/learner lounge located in the Learning 
Institute. 

mailto:Linda.Slodan@camh.ca
mailto:marie.gennaro@sickkids.ca
mailto:MedicalEducation@hrh.ca
mailto:MedicalEducation@hrh.ca
mailto:medicaleducation@tehn.ca
mailto:learner.education@sinaihealth.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:Dragana.markovic@unityhealth.to
mailto:greenem@rvh.on.ca
mailto:Dragana.markovic@unityhealth.to
mailto:Dragana.markovic@unityhealth.to
https://sunnybrookpx.qualtrics.com/jfe/form/SV_9oWirEu37E65zee
https://sunnybrookpx.qualtrics.com/jfe/form/SV_9oWirEu37E65zee
mailto:pg.meded@sunnybrook.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:medicaleducation@uhn.ca
mailto:Michelle.Ardell@thp.ca
mailto:Jennifer.Alexander@wchospital.ca

