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Session Topics 

• Our Keys to Success 
• On the Horizon 
• Helping You 
• Guides & Tips 
• Contacting PARO 
 



PARO champions the issues that create the conditions for 
residents to be their best and ensure optimal patient care 

Our Three Pillars 



We are Doctors training to be specialists  

What is a Resident 

We don’t intimidate, harass, or devalue people 
We lead the way we want to be led 
We support and mentor members of the team 
We speak up when things negatively affect the workplace 
We give and receive effective feedback 
We are clear on expectations and aware of our limitations 
We collaborate to get to better team and patient results 
We foster our shared love of medicine 



Non Contract Issues 
 
• May be times when residents have non-contract 

issues such as areas of training where they 
require additional support. 
 

• PARO staff have experience and expertise in 
helping these members. 

 
• We find we can be the most helpful when we are 

engaged early in the process. 



PARO 24 Hour Helpline 
 
The intensity of residency can put stress on residents and their families. 

PARO has a number of supports and programs to help them.  
 
The PARO Helpline is: 
• 100% confidential and anonymous helpline referral service  

• 24/7 

You should: 

    * Ensure sure residents, resident’s families, and medical students are 
aware of this service 

    * Be able to identify and recommend this service to residents who might 
benefit from it 

     
 
 

1-866-HELP-DOC 



New Resident Welcome Program 
New value-added PARO Program 
• one-to-one personal assistance for 

incoming PGY1s 
• site and specialty specific 
• Toronto had 16 PARO GC reps from a 

variety of programs participate last year 
• incoming residents can contact the PARO 

office for further information 



Transition to Overnight Call 

 
• JWG of PARO, CAHO and the Postgrad Deans 

created recommendations for transitioning new 
PGY1s to overnight call. 

• These recommendations are now included in the 
PARO-CAHO Collective Agreement.  

• Some PG Deans have started developing a plan 
of action, in your role you will play a very 
important role in the implementation of the 
recommendations. 



Chief/Senior Resident Duties 
 
• JWG of PARO, CAHO and the PG Deans 

recommendations for Chief/Sr Admin Residents  
• These are now included in the PARO-CAHO 

Collective Agreement.  
• Programs, in consult with residents should create 

and provide detailed job descriptions and release 
time required for them to fulfill duties 

• Central registry to be created at PARO/CAHO for 
best practices sharing 



  

 Most commonly asked questions deal with: 
 
• Call & Shift Schedules 
 

• Call Stipends 
 

• Maximum Duty Hours 
 

• Vacation & Lieu Days 
 

• Pregnancy & Parental Leave 

Did You Know…? 



Contract Tips 
 Though you cannot require residents to submit 

vacation requests earlier than required under the 
Agreement, you can suggest that they submit 3 
weeks prior to start of rotation to help streamline 
and accommodate specific requirements. 

 
 Lots of the questions we get pertain to off-service 

residents. As they rotate, they have to adjust to 
many different services. Pre-notify, suggest early 
off-call requests, recognize rotation changeover 
needs to be managed. 

 
 
 
 
 



Handy Guides 

 
 
 
 



PARO Program Administrators Guide 



When Can I, Should I Contact a PARO GC 
Representatives or PARO Staff? 

 
Contact PARO whenever you seek clarification about 

contract or non-contract related issues 
 

We want you to think of PARO as your “GO TO” 
organization too!  

  
 At the PARO office we have a professional 

experienced staff to help or direct you to the 
resources to help you 



Contact PARO  
 

Phone:  1-877-979-1183 
(local: 416-979-1182) 

 
Email:  paro@paroteam.ca 
Website:  www.myparo.ca 
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