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Session Outline 

• PARO – Who We Are and What We Do. 

 

• PARO and PG Administrators – The Partnership at Work. 

 

• PARO Initiatives that Support the Work of PG Administrators. 

 

• Proactive Tips to Help You. 

 

• The PARO-CAHO Agreement. 

 

• When and How to Contact PARO. 



PARO 
• A professional organization, not a student society. We are funded 

solely by member dues. 

 

• Our office is at 400 University Avenue. 

 

• We have a professional experienced 10 person staff team to 

support our members and initiatives. 

 

• 12 person Board elected from around the province; 100 person 

General Council reflective of our 6 sites and both CFPC and RCPSC 

training programs. 

 

• Though we have a professional staff team, we are an organization 

of residents representing residents, and are very proud of that. 



We are Doctors training to be specialists  

Resident Code 

We don’t intimidate, harass, or devalue people 

We lead the way we want to be led 

We support and mentor members of the team 

We speak up when things negatively affect the workplace 

We give and receive effective feedback 

We are clear on expectations and aware of our limitations 

We collaborate to get to better team and patient results 

We foster our shared love of medicine 



PARO champions the issues that create the conditions for 

residents to be their best and ensure optimal patient care 

Our Three Pillars 
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PARO & PG Administrators: 

The Partnership At Work 



Support Residents In Need 

PARO has a number of initiatives and supports to help residents thrive. 

• Social events to network and share experiences 

• Resources for contract questions and resolution of issues 

• Strategies to achieve optimal success in training and support to 

those who may require enhanced educational periods, such as 

remediation 

 

PARO staff have experience and expertise in helping these members. 

 

We find we can be the most helpful when we are engaged early in the 
process. 



PARO 24 Hour Helpline 
 

The intensity of residency can put stress on residents and their families. 

PARO has a number of supports and programs to help them.  

 

The PARO Helpline is: 

• 100% confidential and anonymous helpline referral service  

• 24/7 

You should: 

    * Ensure residents, residents’ families, and medical students are aware of 

this service 

    * Be able to identify and recommend this service to residents who might 

benefit from it 

     
 
 

1-866-HELP-DOC 



How PG Admins Enhance Training 
For Residents 



Fostering Resident Leadership 



We Appreciate How Much You Care 
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PARO Initiatives, Programs, 

Tips and Guides – That Can 

Help You 



New Resident Welcome Program 

New value-added PARO Program 

• one-to-one personal assistance for 

incoming PGY1s 

• site and specialty specific 

• incoming residents can contact the PARO 

office for further information 



Handy Guides 

 

 

 

 



PARO Program Administrators Guide 



Learning The  
PARO-CAHO Agreement Can Be Fun 
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2016 – 2020  PARO-CAHO 
Collective Agreement 

 
 

New Language & Provisions 



Hours of Work 

• the ability to request a post call day for residents 

on home call where the home call has been 

sufficiently intense, onerous or heavy; 
 

• no call for residents who are pregnant after 27 

weeks of gestation( improving on the current 31 

weeks); 
 

• the establishment of hospital-based joint 

committees to promote fatigue risk management 

through the mitigation of non-urgent pages 

between midnight and 6 am. 

 

 

 

 

 



Time off for Exam Prep 

• no call for a period of up to 14 days prior to CFPC 

or RCPSC certification; 

 

•  up to seven consecutive days off during one of 

the four weeks preceding CFPC or RCPSC 

certification examinations; 



Other Improvements  
PG Admin Need to Know 

 

• the ability to request vacation in segments of less 

than one week 

 

• salary continuance for a defined period of time for 

residents awaiting decisions by the University for 

dismissal or suspension, or the CPSO for 

disciplinary matters 

 

 

 



Proactive Tip #1 for PG Administrators 

 Suggest to residents that they submit vacation 
requests earlier than required under the 
Agreement to help streamline and 
accommodate specific requirements.  

 

 You cannot require it, as we will have learned in 
Jeopardy, but many residents will, if they can, 
request early if they know it will be helpful. 



Proactive Tip #2 for PG Administrators 

One of the biggest areas of question and conflict 

relates to off-service rotations. 

 

As residents rotate from service to service they are 

faced with different processes. Think about how and 

when you can communicate with those rotating 

through your program. 

 

 



When Can I, Should I Contact a PARO GC 
Representatives or PARO Staff? 

 

Feel free to contact PARO whenever you seek 
clarification about contract or non-contract related 
issues 

 

We want you to think of PARO as your “GO TO” 
organization too!  

  

 At the PARO office we have a professional 
experienced staff to help or direct you to the 
resources to help you 



Contact PARO 
 

 

Phone:  1-877-979-1183 

(local: 416-979-1182) 

 

Email:  paro@paroteam.ca 

Website:  www.myparo.ca 
 

 

 

 



Chief and Senior  

Resident Workshop 

 

 
Dr. Christina Nowik - PGY 2 Obstetrics and Gynecology 

Dr. Kaif Pardhan – PGY 4 Emergency Medicine 

 

Tuesday, August 13th, 2013 

The Professional Association of Residents of Ontario 


