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“Voices” Survey  Results 
(Spring 2021)

Mistreatment is prevalent.

• Harassment: 25% of medical students, 38% of residents, and 25% of clinical 
fellows

• Discrimination: 44% of medical students, 38% of residents, and 35% of clinical 
fellows

• Comparable to 2019

Faculty most frequently cited source harassment (50 – 57%); 
patients and families second most frequently cited.

Disproportionate burden reported by equity-deserving groups.

https://md.utoronto.ca/professionalism

https://md.utoronto.ca/professionalism


MD and PGME Guidelines

MD Program Student Mistreatment Protocol

PGME Guideline for Managing Disclosures 
about Learner Mistreatment

https://md.utoronto.ca/sites/default/files/student_mistreatment_protocol_2020-03-17.pdf
https://pgme.utoronto.ca/wp-content/uploads/2022/08/PGME_MistreatmentGuideline.pdf


Definition & Approach
Mistreatment: intentional or unintentional behaviours that 

show disrespect for the dignity of others.

Grounded in foundational policies and procedures within 
University of Toronto, CPSO, CMPA, Ontario Human Rights Code

Unprofessional 
Behaviours

Discrimination/
Discriminatory 
harassment

Sexual violence/
Sexual harassment





Connect Online
https://meded.temertymedicine.utoronto.ca/
learner-mistreatment

https://meded.temertymedicine.utoronto.ca/learner-mistreatment
https://meded.temertymedicine.utoronto.ca/learner-mistreatment
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Supports and Offices we have 
worked closely with:

• Office of Inclusion and Diversity
• OHPSA & PGME Wellness
• Equity Offices at U of T
• Sexual violence prevention and support centre
• PARO
• Hospitals, TAHSN











To help make integration work:
• Refer learners to Learner Experience for advice, 

direction, and support whether they are a claimant, 
witness, or respondent. 

• Reach out directly! If reviewing locally, consult the 
Director of Learner Experience:
o To ensure procedural consistency
o To access available supports & resources for review and 

resolution



Common Pitfalls
• No need to investigate

“Who else was there?”
“Has this happened with this person before?”
“I’ll go speak with them”

• No need to adjudicate
“I’m sure they did not mean it that way”
“They’re not normally like that, they must 
have just been busy”



Benefits of an Integrated Approach

 Ensures consistent approaches (e.g. EDIIA- and 
trauma-informed)

 Enables ensuring transparency, procedural 
consistency, and due process for all involved, 
consistent with mistreatment guidelines

 Ensures appropriate consultations and documentation
 Creates shared accountability, “closing the loop”
 Allows for ‘community of practice’ supports and 

resources



Please contact us at any time:
md.patel@utoronto.ca

reena.pattani@utoronto.ca

mailto:md.patel@utoronto.ca
mailto:reena.pattani@utoronto.ca
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