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Call Rooms at THP
• All THP call rooms are furnished as per current PARO-CAHO agreement 

• Rooms are equipped with PC’s for EMR access, have a common locker room area and small kitchen appliances (kettle, 
fridge)

• Call rooms are accessible via secure card access provided through the Education Office
• Access is restricted to Residents, Medical Students and a small group of Professional Staff (who support learners)
• Rooms are locked from the inside by occupant (signage switches from “available” to “occupied” once locked)

• Call rooms are assigned on a first come / first serve basis
• Call rooms can be used in the day-time (if available) for quiet study space or independent case review/work

• Rooms are cleaned mid-afternoon for evening/overnight call use
• Residents surveyed monthly. At start of rotation informally and at the end of rotation via online survey 

• Survey acts as an assessment to determine availability and areas for improvement
• 4 call room areas, each with multiple rooms within them across our two main hospital sites

10 call rooms
• One call room area in close proximity to birthing suites for 

OB learners

15 call rooms
• Centralized in main hospital site

Avg 90 residents on rotation per month Avg 50 residents on rotation per month
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